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curriculum was customized to meet the organization’s exact needs. As the Learn iT! webinar trainings were held
throughout 2013, Blue Shield carefully monitored the success of the classes and reviewed feedback from the course
evaluation surveys.
“The reviews from the attendees were incredibly positive,” says Boul. “Our employees really liked the trainers because
they were such experts – they felt there was no question they couldn’t answer.”
Measurable Results
Over the course of the Blue Shield rollout, Learn iT! delivered 175 hours of live webinar training for more than 2,200
total attendees. The calculated cost of each class per attendee was $13 – a 59% savings over the cost of a public class.
Blue Shield realized other benefits from the classes as well.
“Delivering the classes by webinar led to travel savings, time savings and productivity gains,” says Boul. “In addition, our
users gained productivity through an improved understanding of the new tools and applications, and our Help Desk
benefitted from answering fewer calls related to the upgrade.”
According to Boul, Learn iT! was a key to Blue Shield’s successful Microsoft upgrade. “Learn iT! allowed us to extend our
training offering to include live training sessions with expert trainers. This really helped all the employees within our
organization feel they were taken care of throughout the Microsoft upgrade – we got an incredible value and achieved
excellent results

